
INFORMATION FOR THE PROCESSING OF PERSONAL DATA 
(pursuant to EU Regulation 679/2016 European Regulation on the protection of personal 

data) 
  
Dear Madam / Dear Sir, 
this information is provided to inform you on how to process personal data within the Milan Medical 
Center Polispecialistico Medical Center for the performance of health services provided by the 
Medical Center. 
  
Identity and contact details of the Data Controller. 
Below we indicate which are our references to which you can contact for any clarification. 

The Data Controller is: Milan Medical Center, in the person of its pro tempore legal representative. 
The Data Controller can be contacted by e-mail at: info @ milanmedicalcenter.it 
The Data Protection Officer, hereinafter DPO, can be contacted by e-mail at the 
address: privacy@milanmedicalcenter.it . 
  
Purpose of the processing for which the data is intended for personal data and its legal 
basis. 
We indicate below why we ask for your personal data. 

Your data are used only to carry out activities necessary for the provision of diagnosis and treatment 
services, or for other services requested by you, pharmaceutical and specialist services, as well as 
related administrative activities. 
In particular, personal data will be processed: 
  
(i) without the consent of the interested parties (article 6, letters b, c, f, and article 9 letters c, h EU 
Regulation 2016/679), for the following purposes: 
The processing of your personal data (for example name and contact data) is necessary in order to 
make an appointment as well as to provide the requested health services. The medical assistance 
contract with a healthcare professional constitutes the legal basis for the processing of personal data 
pursuant to art. 9, paragraph 2, lett. h) of EU Regulation 2016/679. 
Your health data concern information related to your health status (e.g. information on a diagnosis / 
health treatment and medical advice). Diagnosis, assistance or health therapy constitute the legal 
basis for the processing of personal data pursuant to art. 9, paragraph 2, lett. h) of EU Regulation 
2016/679. 
If you find yourself in an extreme or life threatening situation during your stay at our Center, in the 
physical or legal inability to give your consent, the processing of your health data will be carried out 
pursuant to art. 9, paragraph 2, lett. c) of EU Regulation 2016/679 to preserve your health and 
protect your vital interests. 
Furthermore, your data may be processed for purposes: 

-        Mandatory by law, such as communication of data to subjects, entities or authorities to whom 
the communication is mandatory by virtue of legal provisions or orders of the authorities 

-        deriving from specific contractual relationships, such as in the case where you adhere to 
mutual funds or insurance policies; 

-        To carry out administrative and operational management activities related to the requested 
health services. 

-        To exercise the legal rights of the Medical Center, such as, for example, the right to defense 
in court. 

The provision of data for the purposes referred to in the previous section (i) is mandatory. The lack 
of data and / or any express refusal to process will make it impossible for the owner to carry out the 
assigned task or the possible violation of requests from the competent authorities. 



  
Furthermore, your personal data will be processed: 
(ii) with your consent (article 7, EU Regulation 2016/679), for the following purposes: 

-        For verbal communication of the clinical data concerning you to persons specifically 
authorized by you (see also paragraph "categories of recipients of particular data"). 

-        To send reports / analysis results by e-mail. 
If you consent, the service for the transmission of the health documentation to your e-mail 
box will function in the manner illustrated in the brochure that the Secretarial staff will 
personally illustrate to you. 
We remind you, however, that the choice to make use of or not to make use of the service 
can be made at each service and the possibility of collecting the paper reports at our facility 
is always guaranteed. The report printed by the interested party is legally valid insofar as it 
was produced in compliance with the specific sector regulations and the provisions relating 
to the electronic signature of the electronic document. 
In such cases, the report will be delivered directly by the Centre's medical staff. The 
transmission and storage of the report in digital mode is guaranteed in compliance, in 
particular, with the provision of the Guarantor for the protection of personal data in relation to 
online reporting (Guidelines on the subject of online reports of 19/11/2009). 

-        For the delivery of medical documentation or urgent information (recipes, reports, ..) 
concerning you to persons specifically authorized by you (see also paragraph "categories of 
recipients of particular data"). 

-        For the mention of the diagnosis in the invoice that will be delivered to the health insurance 
of which you are the contractor. 

-        For sending newsletters and / or information material concerning our services by e-mail. 
The provision of data for the purposes referred to in the previous section (ii) is optional, with the 
consequence that you may decide not to provide your consent, or to withdraw it at any time. Consent 
must be given at the bottom of this information. 
Finally, we specify that your e-mail address will not be used in any way for the transmission of 
documentation and / or for sending communications, outside of what you have expressly authorized 
at the bottom of this information. 
  
Categories of personal data processed. 
Below we indicate which types of personal data we ask for. 

As part of the purposes of the treatments highlighted in the previous paragraph, only personal data, 
acquired from three different sources (1) by you or your delegate, (2) by third parties and (3) on the 
basis of our health activity will be processed 

-        (1) In order to provide the health service, we ask you to provide us with your PERSONAL 
IDENTIFICATION DATA (ie name, surname, address, date of birth, citizenship, marital 
status, profession, tax identification code, identity document identification, contact data such 
as, for example: e-mail, telephone contacts), your RELATED PAYMENT AND INSURANCE 
DATA (data for the payment of our service) and DATA RELATING TO YOUR HEALTH (in 
particular information relating to your health conditions) . If you decide to share the images 
and previous medical reports with us, we will keep them and treat them on our systems for 
the purpose of diagnosis and / or to provide medical treatment. 

-        (2) We collect personal data from other subjects in the following cases: 
a)     In the event that it is referred to our Center by a doctor (medical referent or hospital), 

we will contact the latter about your health and / or health treatment, if useful in 
identifying the best treatments. 

b)     In the event that the diagnosis and / or medical treatment we provide are paid for by 
an insurance (public or private), we need to check the insurance coverage before 
providing the service. 



-        (3) When we provide a diagnosis and / or treatment, we create health data. As a medical 
service provider, Milan Medical Center is required by law to carefully document the service 
provided to you. 

  
Categories of recipients of personal data. 
Below we indicate who will be able to process your personal data and to whom it may be disclosed. 

For the aforementioned purposes, the personal data you have provided may be made accessible to 
four different orders of recipients: (1) Employees of the Data Controller with secretarial / 
administrative functions, (2) Suppliers appointed as Data Processors, (3) Suppliers independent of 
the Data Controller (Autonomous Data Controllers) and (4) with the people with whom it asks us to 
share the data (also Autonomous Data Controllers). 

-        (1) The owner's employees process the data as an authorized data processor (or so-called 
"processor"), within the scope of the tasks assigned. We only communicate the data that is 
strictly necessary. 

-        (2) Milan Medical Center uses service providers (the so-called Data Processors) who process 
your personal data on our behalf and who act on the basis of written instructions: 

a)    The doctors (contract professionals) are the Data Processors of your health 
data. Your health data, contained in the Medical Record, are accessible to Doctors 
under contract with the Center. 

b)    Medical and management software and hardware suppliers, administrative / tax / 
legal consultants. Milan Medical Center communicates to these suppliers only your 
personal data which is absolutely necessary. 

-        (3) Milan Medical Center communicates personal data to third parties (or autonomous Data 
Controllers) in the following cases: a) If required by law, b) If necessary to fulfill the obligations 
towards a medical professional or insurer with whom there is an existing contractual 
relationship (for example, health data included in the Medical Report, or personal 
identification data), c) If the protection of a vital interest requires it, we will share your health 
data with other professionals in the sector. We only communicate the data that is strictly 
necessary. 
(4) It is possible to request the sending of health data to a contact person or to your family 
doctor. If you wish to ask us to share your data with someone, we suggest that you inquire 
about the methods and purposes of the processing. Processing activities by third parties are 
beyond our control and responsibility. The names of these third parties authorized to know 
your personal data must be communicated in writing to the Data Controller. If you wish us to 
share your health data with other doctors, please consult our secretarial staff regarding the 
means available. 

You can request the updated list of recipients of the data at the e-mail 
address privacy@milanmedicalcenter.it or our secretarial staff. 
The list of doctors who collaborate with the Milan Medical Center is available on the Centre's 
website: http://www.milanmedicalcenter.it 

 
 
  

  
Processing methods. 
We indicate below how your personal data will be processed. 

The processing of the personal data of the interested parties is carried out by means of the 
operations (collection, registration, organization, structuring, updating, conservation, adaptation or 
modification, extraction and analysis, consultation, use, communication by transmission, 
comparison, interconnection, limitation, cancellation or destruction) carried out both in digital format 
(on servers and clouds adequately protected and located within the European Union owned and / or 



in the availability of the Owner and / or third party companies appointed, duly appointed as data 
processors) and in form paper (in containers not accessible to third parties). 
In any case, the logical and physical security of the data and, in general, the confidentiality of the 
personal data processed will be guaranteed, by implementing all the necessary technical and 
organizational measures adequate to guarantee their security. 
  
General principles. 
Below we indicate the general aspects that characterize the processing of your personal data. 

The data will be processed in a lawful, correct and transparent way towards the interested party, 
collected for the purposes indicated above, limited and kept as necessary with adequate security 
measures. 
There is no transfer of data abroad to non-EU countries. 
The personal data of the interested parties will not be disclosed. 
It is not expected that the data will be processed for automated decision-making processes. 
In the event of a personal data breach likely to present a high risk for the rights and freedoms of 
natural persons, the owner will inform you without undue delay. It will be your responsibility to inform 
all concerned. 
  
Retention period of personal data. 
We indicate below how long we will keep your personal data. 

The personal data collected for the purposes indicated in the relevant previous paragraph will be 
processed and stored for the duration of any relationship established. From the date of termination 
of this relationship, for any reason or cause, the data will be kept for the duration of the prescription 
periods applicable under the law or for the time necessary to fulfill the aforementioned purposes. 
Milan Medical Center will not delete your data if an alternative legal basis is identified to maintain 
them, such as, by way of example and not limited to, the legitimate interest of Milan Medical Center 
to defend itself against claims for damages. 
  
Exercisable rights. 
Below we indicate all the rights that we guarantee for your personal data. 

In accordance with the provisions of Chapter III, Section I, EU Regulation 2016/679, the interested 
parties may exercise the rights indicated therein and in particular: 
     RIGHT TO INFORMATION: Right to receive all information relating to the treatment in a concise, 

transparent, intelligible and easily accessible form (this information). 
     RIGHT OF ACCESS: Confirm that is or is not going on the processing of personal data relating 

to you and, if so, to receive relevant information, in particular, to: purposes of the processing, 
the categories of personal data processed and retention period, recipients to whom these can 
be communicated (Art.15 EU Regulation 2016/679), 

     RIGHT OF REPLY: Get correction of inaccurate personal data concerning you and the 
integration of incomplete personal data (Art.16 EU Regulation 2016/679) with its obligation on 
the holder to communicate these changes. 

     THE RIGHT TO DELETE (cd Oblivion): Right to request the cancellation of their data when it is 
out of the purposes of treatment, has been revoked consent, was made opposition to the 
processing, the data has been processed in violation of the law (Art. 17 EU Regulation 
2016/679). 

     RIGHT OF LIMITATION: Law to limit the use of their data in the event of inaccuracies, dispute, 
or as an alternative measure to the cancellation (Art. 18 EU Regulation 2016/679). 

     RIGHT TO PORTABILITY DATA: Receive personal data concerning supplied to the data and 
transfer the data to another owner in the cases provided for in Art. 20 of EU Regulation 
2016/679. 



     RIGHT TO OBJECT: right to object at any time to the processing of their personal data, unless 
there are legitimate reasons (Art. 21 EU Regulation 2016/679). 

     THE RIGHT TO BRING CLAIMS CONTROL AUTHORITY: Authority for the protection of 
personal data, Piazza di Montecitorio n. 121, 00186, Rome (RM). 

Interested parties can exercise these rights (excluding the last one) by simply sending a request via 
e-mail to the owner's address, indicated above. 

 


